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International Agreement 
Terms and Conditions 

 
This agreement is by and between C. Hoelzle Associates, Inc., a U.S.A corporation, the 
seller, and             , the buyer.  
Seller and Buyer are collectively referred to in this agreement as the "Parties". 
 

Warranty on Goods 
 

All parts, printers, and repairs carry a 180-day return to depot warranty.  All modules 
repaired by CHA are warranted against defects in workmanship and material.  If a failure 
occurs within the warranty period caused by neglect, abuse and acts of God, the module 
will not be eligible for warranty repair. 
 

Disclaimer of Express Warranties 
 

Seller warrants product sold will perform within the limits of what is normally expected of 
the product. 
 

Right of Inspection & Acceptance of Goods 
 

Buyer shall have the right to inspect the goods at the time and place of delivery.  Any and 
all discrepancies and/or defects must be reported within 72 hours of receipt of the product. 
 

Authority of Seller's Agents 
 

No agent, employee or representative of the Seller has any authority to bind Seller to any 
representation or warranty concerning the goods sold under this contract unless 
representation or warranty made by agent, employee or representative is specifically 
included within this contract. 
 

Modifications 
 

This agreement can be modified or rescinded only in writing signed by both of the parties or 
their duly authorized agents.   
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Conditions for Net 45 Day Terms on Repairs Only 
 

1.  Must be a current customer with at least one transaction completed. 
2.  Must have a signed "International Agreement Terms and Conditions" on file. 
3.  A credit limit of $1500 will be issued to the account. 
4.  Must stay in good standing or terms will be withdrawn. 
 

Payment 
 

Payment on purchases will be accepted by Buyer's choice of the following methods: 
 
1.  Wire transfer 
2.  Letter of Credit 
3. Master Card or Visa Card 
4. Check in U. S. Dollars, Drawn on a U. S. Bank 
 

Acceptance by Parties 
 

Company:               
 
By:                
 
Officer:               
 
Signature:               
 
Date:                
 
C. Hoelzle Associates, Inc. 
 
By:                
 
Title:                
 
Signature:               
 
Date:                
 
 

40 Tesla bldg A, Irvine, CA, 92618, USA 
Telephone:  (949) 251 - 9000    Fax:  (949) 251 - 9291 


